
Hans-Petter Halvorsen

https://www.halvorsen.blog

Bug Reporting and Tracking 
with Azure DevOps

Azure DevOps



Contents
• Introduction to Azure DevOps
• Bug Reporting

–Work Items and Bugs

• Bug Tracking
–Creating and using Queries



Hans-Petter Halvorsen

https://www.halvorsen.blog

Introduction to 
Azure DevOps

Table of Contents



Azure DevOps
• Azure DevOps is tool for Software Engineering

– Planning, Collaboration, Source Code Control, 
Bug Tracking, Agile and Scrum, etc.

• Developed by Microsoft.
• https://dev.azure.com
• Free for 5 Developers + Stakeholders.
• You use it in your web browser, and it also has 

integration with Visual Studio for Source Code 
Control and Git.

https://dev.azure.com/


Bug Reporting and Tracking
• Finding and Reporting and finding Bugs are important 

in all Software Development Projects.
• Azure DevOps has great features for Bug Reporting 

and Tracking.
• It is important to your Team creates a guidelines for 

Bug Reporting and how to follow up these Bugs
– When someone report bugs it is important that the bugs 

are fixed and that some actually check that these Bugs 
has been fixed.



Create New Project

Make sure to select “Advanced”:
Version control = Git
Work item process: Scrum

Select a meaningful Project name



Invite/Add Members

By adding users here, you will only get “Read” rights (“Stakeholder”) to 
some parts of the project. To give “full access“ (“Administrator” access) 
go into “Organization setting”. Select “Users” and then “Add users”.

https://learn.microsoft.com/en-us/azure/devops/organizations/security/add-users-team-project

https://learn.microsoft.com/en-us/azure/devops/organizations/security/add-users-team-project


Give Users “Full Access” in Organization Settings
To get full access (“Administrator” access) go into “Organization setting”. Select 
“Users” and then “Add users”. Then Access level = Basic and the proper Project.

Make sure to select 
“Send email ..” as well

Select Project(s)

Make sure to select “Basic”
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Bug Reporting
• Finding and Reporting and finding Bugs are 

important in all Software Projects.
• Azure DevOps has great features for Bug 

Reporting and Tracking.



Bug Work Item Type



New Bug

Enter as much information 
as possible for the Bug. 
Then it will be easier for 
the Developer to find and 
fix the Bug



Areas
You can create and use Areas to group your 
Bugs into different parts of the system, 
different Applications, etc.
You configure Areas under “Project 
Configuration” in “Project Settings”

Then you can select a 
proper Area when 
creating a new Bug



Bug information
Enter as much information as possible for the 
Bug. Then it will be easier for the Developer to 
find and fix the Bug.
Make sure to register the following information for 
each Bug:
• Bug Title
• Area – which part of the system or in which 

application the bug is found
• Iteration, i.e., in which Iteration is the Bug 

found
• Assign to Responsible Person
• Priority and Severity
• A more detailed description and 

information regarding the Bug to make it 
easier for the Developer to find and fix the 
Bug
• Reproduction Steps
• System Information
• Add Images and Screen shots



Hans-Petter Halvorsen

https://www.halvorsen.blog

Bug Tracking

Table of Contents



Bug Tracking
• When you have reported Bugs in the system it 

is important that these bugs are followed up 
to make sure that they will be fixed.

• Azure DevOps has great features for Bug 
Reporting and Tracking.

• In Azure DevOps we use Queries for Tracking 
and Monitoring Bugs



Queries



New Query

Search Queries

Search Results



Assign To = @Me



Save Query

You can choose between 
“My Query” 
or “Shared Query”



@Today
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